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Success Story
Jacqueline J. Tate

What happens when a professional with over 25 years of administrative support experience uses her passion and love for people to make a difference in the field of Developmental Disabilities? This extraordinary individual becomes the highlight as our next success story. Jacqueline ‘Jackie’ Tate is the CEO of Certify Agency Resources Enforcement LLC, “CARE” is a provider agency specializing in home health care, adult day habilitation, residential and community respite, and adult foster care. The abovementioned services are only the tip of the iceberg as over 20 additional services are available to meet the needs of individuals with Intellectual Development Disabilities and their families in Franklin and Delaware Counties.  
C.A.R.E. goal is to, “assist individuals in the realization of employment and life experiences of their choice.” Jackie is also a Waiver Provider for Supported Living, for the Individual Options (IO), Level 1, and Employment First thru DODD, OOD, and TDD Waivers. These waivers allow people with developmental disabilities and SSI and SS to stay in their homes and receive support rather than living in an intermediate care facility. As a child, Jackie always knew she was destined to work in the medical field in some capacity.
After being in the medical field for over 25 years and having gained copious amount of experience, she soon found that she was overqualified for many positions. At a time when she was unable to secure employment, her mother was also facing health challenges. This provided Jackie with the opportunity to begin researching the services her mother would need to overcome these challenges. This led her to obtain her first medical waiver. Her passion and “love for special needs people” coupled with her vast knowledge in the medical field and difficulty in securing employment were a few reasons that propelled her to start her own business. A friend’s encouragement solidified her decision and in October 13, 2011, C.A.R.E. opened for business.
Since its inception, Jackie has experienced obstacles common for many small business owners. Amongst these obstacles faced are increasing clientele and being able to, “help more people.” However, through community networking, Jackie has been able to successfully increase her clientele by 10%. Jackie has also been able to enhance the professional development of two interns by engaging them in recruitment activities, paperwork filings for clients, and compliance. Additionally, Jackie has been able to secure office space to conduct meetings with caseworkers, complete paperwork, and facilitate her Adult Day-Hab, program as well as participating in many provider fairs. With all of Jackie’s success, she has been able to utilize the services and benefits of the WBC and ECDI. As a member, she has participated in more than 30 hours of training, increasing her knowledge in social media, web design, and has completed Project Reimagine, an inaugural WBC program utilizing the Co-Starters curriculum to increase her revenue. Thru the training Jackie was able to get a loan for EDCI grant money for $2,250.00 and the loan from EDCI for micro-loans of $750.00 she was able to buy a 27-Inch IMAC with Retina 5k display computer to help to keep all medical records confident. Without the help from non-profit economic development organization EDCI and WBC this would not be possible to enhance my business. I thank WBC and ECDI to make my dream into reality.  
Jackie has also utilized one on one counseling services to explore the possibilities of founding a non-profit organization offering counseling services. At least once a week, Jackie and her staff utilize the WBC co-working space, conference room, and printing services to further expand her business. “I am happy I can come here. [I can utilize] everything- pricing, space, and resources.” Jackie recommends minority women, “seek education from us [WBC staff] to [learn] how to promote business and obtain [additional] education. Ms. Jacqueline Tate is one of our most accomplished members. As an individual who has had to overcome shyness, she is proud to serve as an advocate for individuals in the DD field. We at the WBC are equally as proud to serve such successful entrepreneurs as Jacqueline Tate. 
      Throughout this period, Jackie continued to learn and utilize her available resources at the WBC and ECDI in order to best help her client and her business. She referred members looking to open business to the WBC and ECDI Centers.
Visit: www.certifyagency.com
